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2023 Financial Highlights

Net Profit Operating Loss Total Loan Total Deposit

: .
©

MMK 1.5 billion MMK 1.0 billion MMK 368.6 billion MMK 524.8 billion
71.3 % (YOY) 119.2 % (YOY) 64.0 % pt t 6.1% pt t

"6l] oo

MMK 651.9 billion 13.8% 2.0% 106.4%
4.2 % pt t 66.9 % pt ‘ 86.3 % (YOY) ‘ 88.7 % (YOY)t

Non-Performing ROE Ratio Cost to Income

Total Assets Loan Ratio Ratio

Net Profit After Tax (MMK in Million) Assets (MMK in Million)
5,065
3,420
665,060
1,526 1,452 651,854
m 525,318 633,402 625,651
(5,883)
2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
Return on Equity (ROE) Return on Assets (ROA)
14.8% 1.2% 1.6%
5.6%
2.3% 0.2%
1.0% 2.0% 0.1% 0.2%

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023
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NPL% and NPL Amount (MMK in Million)

44.4%
41.8%
19.4%
13.8%
3.2%
9,957 62,820 113,143 93,973 51,016
2019 2020 2021 2022 2023
Capital Adequacy Ratio (CAR) Liquidity Ratio

21.9%

2019 2020 2021 2022 2023 2019 2020 2021 2022 2023

O Tier1 CAR O Total CAR

Reserve Ratio

10.4%

2019 2020 2021 2022 2023
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Customer Loan to Deposit Ratio (LDR)

75.9%
70.2%
55.9% l 47.8% -
45.5% =
316 323 255 225
2019 2020 2021 2022 2023

Total Loan (MMK 'Billion) mmmm Total Deposit (MMK 'Billion) LDR Ratio (%)

Cost to Income Ratio (CIR)

106.4%
94.8% I! Ea
° SN 80.1%
68.3%
56.4%
13,711 13,329 10,966 14,224 12,766 13,208 14,531 17,05
9,808 6,971
2019 2020 2021 2022 (6 months) 2023
I Non - interest Income (Mn)
Net - interest Income ('Mn) Operating Expenses
CASA Ratio
67.6% o
54.3% o 68.1% 65.3%
53.4% 2
2019 2020 2021 2022 2023

Current (MMK’'Mn) 38,349 52,082 67,513 52,920 34,662
Saving (MMK'Mn) 160,263 232,276 212,108 140,942 125717
Call (MMK'Mn) 23,757 29,492 80,188 143,187 182,445
Time (MMK’'Mn) 193,819 264,310 172,823 157,569 181,980
CASA Ratio 53.4 % 54.3% 67.6% 68.1% 65.3%

B Current Savings Call s Time =O— CASA Ratio
(MMK "Mn) (MMK "Mn) (MMK "Mn) (MMK "Mn)

* CASA Ratio is 2.8% decreased compared to the last year because the increase in Time Deposit (24Bn,15.5%) is higher than the increase in CASA Deposit (6Bn,1.7%).
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Total loan (MMK’mil) FY 2023 FY 2022 YOY(%)

@ Term Loan 201,835 103,120 96%

Overdraft 77,350 25,906 199%

SME 36,215 27,488 32%

Trade Guarantee 3 11 -73%

HP & Other Consumer 53,182 68,291 -22%

STl oer ™ Ovaeart B S1e Total 368,585 224,816 64%
I Trade Guarantee HP & Other Consumer

Total Deposit (MMK’mil) FY 2023 FY 2022 YOY(%)

Current 34,662 52,920 -35%

Savings 125,717 140,942 1%

Time 181,980 157,569 15%

Call 182,445 143,187 27%

I Current Savings Time

524,804 494,168 ()

Call

T R
== . e
{00 0 A it
[UEET - -
! i




2023 Financial Highlights

Statement of Financial Position

31- Mar - 23

31- Mar - 22

Assets

Cash in hand and at bank 6 112,129,923,757 131,745,363,460
Loans & Overdrafts 7 363,958,936,789 215,373,787,097
Investments & T-bonds 8 133,998,837,150 234,831,126,127
Other assets 9 20,306,804,704 23,032,131,898
Property and equipment 10 17,455,887,783 16,716,804,717
Intangible Assets 11 4,003,976,377 3,951,777,565
Total assets 651,854,366,560 625,650,990,863
Liabilities

Deposits from customers 12 524.804,236,285 494 617,778,465
Other liabilities 13 24.768,309,474 25,662,469,069
Borrowings 14 29,774,850,000 34,315,400,000
Total liabilities 579,347,395,759 554,595,647,534
Equity

Issued & Paid up Capital 57,124,662,800 57,124,662,800
Reserves 15 14,906,807,982 14,543,901,114
Retained earning 16 475,500,020 (613,220,585)
Total equity 72,506,970,801 71,055,343,329
Total liabilities and equity 651,854,366,560 625,650,990,863

Statement of Comprehensive Income

Interest income

Less-Interest expenses

Net interest income

Net fee and commission income
Other operating income

Increase of specific provision
Increase of general provision
Income before operating expenses

Administration and general expenses
Depreciation and amortization

Profit before income tax

Income tax expenses

Profit for the year

Other comprehensive income

Total comprehensive income

17
18

19
20

21,22
10,11

23

31- Mar - 23 31- Mar - 22
43,630,490,271 22,887,850,368
(29,099,348,220) (13,079,512,377)
14,531,142,052 9,808,337,990
4,289,480,771 1,825,238,994
(2,794,853,470) 727,013,681
16,025,769,353 12,360,590,666
4,633,145,101 695,917,856
(2,875,390,691) 256,644,444
17,783,523,763 13,313,152,965

(15,028,488,157)

(5,970,388,791)

(2,030,845,875) (1,001,022,412)
724,189,731 6,341,741,762
727,437,741 (1,276,319,473)

1,451,627,472 5,065,422,289
1,451,627,472 5,065,422,289
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Product & Service
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Mortgage Loan

$oSoCagld: Boe[gdcadadeon wpdoopd Consumer oad 88
036l a30Seqi0dudom coameaadeadeodypgdecm FBEglgERes
80003908 gPi= R0 CRREEEN3QYPHEE0:Ckopa0g! 25600:00503053E
q€:8:[g|6 8 g0 WS el WS oz mopSimozodegegoy
coni[gsgpiodeqpag(qscopdeossnd(gésocnpdeopdearneodgad
QJ(f)s';é’m:é’m: :3’30308 Mortgage Loan c‘i’)qo]ﬁ(%é]oaéu Home Loan
qupoosBigdeaodopdianjgdEadogpdigpicnddoduyg s 320905
(‘ocﬁ?@&a@&ogéxﬁ moém@ﬁeo:m&ﬁ Mortgage Loan 0%
qapgdloogh Sepogbegeqropqpioopd EMI 083t oqreglghaogd
6018068 Egd:§qpd[gdclaopde

885C 04, Sanprymbaiiyn:ny
MCB Personal Overdraft loan

Hire Purchase

0300880 pECSi09: FeasomPyps pOcEiodionoddom: adw
0905 mSonEuPyps §od§eqrrpdesiod: oodugodigp: Fo[3i0n:
005 B §ungpizpoq o9 cedeond v 0] cuS vy cd
2qP:320305 QOO eqEegI$Ee02:0d DZes[gE Bieiag0d
§0loopdn oocvh 2005 safepreopdeonn ogpdiaadmeenizacdnd 3agd
oqocdopdanpdegpageadpseenadcopdicuizadescloopdiod 3(gé
D00 665650 NHEUNEN 00503§urgpizsogodropdiagd
oocd0po0pd eypegea§jEmeenin? GusEGagEd§ dlaogds

Education Loan

S 2:0603:[g¢ vpeqo0pS €8 6058 [R:03 0005 6a320305
:eqiileon oo 00d9lgddlaopdn [goSopElgpdod cogyaBad
qPoR¢ 680:0p 930pod EQESUNER wumFooEonSigps
FRlo30EonSigpiod c0deepadcdeomn cogpliooicoypEopyp:c
0peqapS 90503 360 E xS erdesnnt § Eeqsmp0305
602 326091056000 0§680>EH09[gdA 05N



Product & Service

2§ §3E:m6egmqé:madleqiag
326]§8E:3266¢00qE3000:§ op e s[gE gEso3 Bimad|§ 3 :mnbeg
0qE:0005006:06086ge[03:0d = clmad 24§ § E:3266g 00q s
00§3:6 007, 3203 D MEgEeg 00deLIAEd §dloopdi B egpeg
Bp3202:03C 6¢ 3264 opgproopdegadmndesd§ 308803 cisaq$
3Cimbogonqlin egomi0p0duaoapecdanr3al 32§§3E:edegon
qEsqp:eil 2005008:6000R5: s0oSCMdgEcEoCe56p5(gS opd

28:q6g6q:00g61 6go3 S dyprmaedagrag
Bdrqegaegrogdocdopoonopgpimes[gé  seaddeqpegongodon
00&igps 2005006:0696eP058 880361 GgegEEIg|OEP:od cDaboRt
3005000 GgEegaoRStlon 05 3283d :iqegeqerq)d
00§3:6 907, 2203 GgegaR0dGaAEI§Claopd AdegregIgEza00:
o€ 22933l Customer gpo0pd egadmndesqSS0e m:@qegegpon
Q032 eepCiqEapecdannyd maddlmdiqegegrorgdel 2005
008:¢00pbs s0cBCodEEogEoesepb[gdaopds

MCB i, nfiznudnnd:
Bank Guarantee i}

Website v oico:$eil..

20905038:07000920805 0005 omeom0§esctogioo:

Non-Funded eqegyP:

Bank Guarantees:

Bspicapepdesiqiypicl cdeadg0590q 0ho0d Bid Bond 0393
6o% GeocdaR(gE:adEep 0oq)OqPi20305 Bank Guarantee i3
[g8c01 2006qEsE m§co§adommsjoge: Performance Bond 0393
200020078403 qpifgrpdqdedas st aneSqbqpiadgFiorteg:
?Gooo&egqp: qoiq.%mog(f) Advance Payment Guarantee qp:c%
[g8c0 Gu:EGNqES§ Alooph ABme[gE cp§ogudpapdesiqp: sasot
e[yeqpeygeocq3p0305 M§EpB3ee0nCas; cREByP: 320305005
Shipping Indemnityqp:oﬁ) oqorSGo:C\:ﬂ(fxﬁ(ﬂoaén

Letters of Credit:

Letters of Credit 2005 §8¢0002007§905¢03¢ eSO
6geLsGYIRObYPISe 0ode(gdaopl dBm[gE GopsapdesiqEypsm
0§0gobigPionlPGiegocd  egeuiegEYRIOd  CVOSSqCOaSSE
ag&:on§apdesiqlypion 206omopa8ooi00p03203¢: egeuieyde
65205 07§09igPI3C0059q§e0q $ 320305 AY[§B0DgE 0CRS
662E:0069000: [§8Aloopdi a3[gbdle] ooaPgpion 22833l dop§ogts
SdeSiqlypimnogad  Bbqodad  [gpdeopbieusg§Eapd
[op:60089[g8[G: MCB oochaopdcopds dopsaglianapdesiqlyps
320305 0pp83:6030q05§ A0S



Business Highlights

2023 - January

Kabaraye Branch

id Ae o S

Kabaraye Branch Opening

Kyaukse Branch Opening
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Business Highlights

2023 - July

MOA Sign with Brilliant Boss

2023 - September

L
& o 4

Taungoo Branch Opening




Internal Activity Highlights

2023 - April (Chaung Tha)

MCB
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ll!l!iflii
MCI
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2023 - May 2023 - June

(Kason Fullmoon Day) (Blood Donation CSR)
2023 - June 2023 - July 2023 - August
(Blood Donation CSR) (Synergy in Action) (Co-Operative Unlver5|ty)

2023 - April 2023 - April
(TownHall Meeting)  ( Office Thingyan)

2023 - September 2023 - September 2023 - September ( MT-Chaung Tha Trip )
( Service Champion Training-YGN) ( Service Champion Trammg MDY) Mgl % § \
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Myanmar Citizens Bank - MCB
Management Trainee Program
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CHIEF FINANCIAL OFFICER
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CHIEF FINANCIAL OFFICER
MYANMAR CITIZENS BANK LTD.
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Branch Name

Branch Manager

Branch Name

Branch Manager

1. Sule (KTDA-1) Daw Khin Zay Zay Hlaing 28. S/Okkalapa Daw Pwint Phyu Lwin
2. KTDA-2 Daw Myo Thidar San 29. N/Okkalapa Daw Thidar Soe
3. Pabedan Mini Daw Aye Pyae Sone 30. Kyee Myint Daing Daw Khine Zar Myo
4 Dawbon Daw Ei San Aung 31. San chaung Daw Naing Naing Zin
5. Yay Kyaw Daw Thu Thu Khin 32. Sawbwargyigone Daw Nwe Nwe Oo
6. Bayintnaung Daw Aye Thandar Phyo 22N Bo Aung Kyaw Daw San San Maw
7. Bayintnaung Mini Daw Htike Htike Wai 34, Pazudaung Daw Than Than Soe
8. Latha Daw Aye Aye Thwel 35. Kha Yan Daw Khin Zay Zay Hlaing
9. Pathein Daw Hay Mar Thant Zin 36. Mawlamyaing Daw Htet Htet Myint Aung
10. Myaung Mya U Wai Myo Aung 37. Myawaddy U Htun Htun Naing
. Myeik Daw Thu Zar Htwe 38. Bago U Maung Maung Khin
12. Hninthada Daw Yamin Thu 39. Kamarkyi U Thar Htet Oo
13. Phyarpon U Kyaw Zin Nyunt 40 . Kabaraye Daw Hnin Nwe Soe
14 MDY-1 Daw Aye Thiri Maung 41, Nyaung Lay Pin Daw Aye Sandar
15, MDY-2 Daw Yin Min Than 42, Taunggyi Daw Nyein Nyein Wint
16. MDY-3 Daw Khin Khin Myint 43, NPT-1 Daw Pan Myat Wai
17. MDY-5 Daw Myat Thet San 44, NPT-2 Daw Yin Mon Aye
18. MDY-6 Daw Ei Ei Khaing 45 . Magway U Thein Than Min
19. MDY-7 Daw Phyu Phyu Myo 46 . Aunglan U Thant Zaw
20. Muse U Aung San Myint 47. Pyay U Toe Toe Aung
21. Lashio Daw Thiri Yamin Kyaw 48 . Yasegyo Daw Lae Lae Khaing
22. Myitkyina Daw Thwe Thwe Win 49 . Myingyan Daw Pan Thu Tun
23. Monywa Daw Zin Mar Aye Chit 50. Pakokku Daw Nu Yee Htun
24 . Shwe Bo Daw Yi Yi Thinn 51. Sittwe U Aung Kyaw Thein
25. Pyin Oo Lwin Daw Wai Phyo Thet 52 ek U Ye Lwin Tun
26. Kyaukse Daw Naychi Htwe 53. Taungoo Daw Thi Thi Han
27. Kywlsalkan Daw Khin Thit Mar
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